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Deadline for Registration is October 29th , 2011
Registrations will NOT be processed until both the
registration form and payment are received. No refunds
after October 29th , 2011.  Complete registration form
and e-mail or mail to the attention of:

Vicki Pilkington

Pharmacy Services, Trillium Health Centre

E-mail: vpilkington@thc.on.ca

Fax #: 905-804-7797

Receipts will be issued at the conference.

Name on Credit Card:

Credit Card: ™ MasterCard [ Visa
O American Express

Credit Card #:

Expiry Date:

Please make cheques payable to:
Trillium Health Centre Pharmacy Services
100 Queensway West, Mississauga ON L5B 1B8
Name:

Address:

City: Postal Code:
Phone number:

Employer:
E-mail:
Profession:

Registration before October 8th, 2011: $60.00
Registration after October 8th 2011: $70.00

Refreshments, Hot Lunch, Prizes
and Parking Included

] Please Indicate if you require a
Vegetarian meal

GRAB BAGS

Grab Bags have been prepared for everyone as a thank you
for your support and to ensure “nobody leaves without a
gift or Prize”.
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Your Health. Our Passion — for Life Patients

The
3" Annual

Trilllum Health Centre
Hospital Pharmacy
Technician
Conference

Auditorium A, West Wing
100 Queensway West

Mississauga, Ontario

Available CEU’s

This Conference is being assessed by Canadian
Council on Continuing Education in Pharmacy
(CCCEP) for continuing education units (CEU).




Welcome Message
Location: Trillium Health Centre — Mississauga West
Wing Auditorium

On behalf of the Trillium Health Centre
Pharmacy Department Conference Organizing
Committee, it is my pleasure to welcome you to
join the Trillium Health Centre Hospital
Pharmacy Conference 2011 to be held on
November 5" 2011.

Currently, the majority of conferences in the
GTA are geared mostly towards retail. The
goal of our conference is to focus the topics
around future roles and changes within our ever
changing profession. As the Regulation of
Pharmacy Technicians has just passed
legislation, we are excited about the new scope
of practice the technicians will now have!

We are very proud to offer this educational
opportunity and believe that it serves a real
need in the profession. As technicians in
Ontario become regulated we see their
educational needs becoming more and more
paramount to the success of the profession.

For the last two years, our conference has been
very successfull We have had a full house of
attendees and the feedback was great!

Don't miss the opportunity to be part of our
conference event.

Yours faithfully,

James Gamble, C.Ph.A

Co-Chair, Conference Committee
Trillium Health Centre

100 Queensway West
Mississauga, Ontatio

Phone: 905-848-7560

Fax:  905-804-7797

Conference Schedule
Location: Trillium Health Centre — Mississauga West
Wing Auditorium

Saturday November 5th, 2011
8:00 a.m. - Registration Opens/Continental Breakfast

8:45 a.m. - Welcome from the Conference

Planning Committee

9:00 a.m. - Maria Croft B.Sc.(Pharm) &
Barbara Sommerville B.Sc.(Pharm) -
Trillium Health Centre

Depression

Depression is an illness with far reaching impact in today's soci-
ety. It can be debilitating to those who suffer from it as well as
posing a significant financial burden to society in general. Today,
we will review prevalence, symptoms, types and causes of depres-
sion. We will also review both medications and medical condi-
tions that are associated with depression.

Pharmacological and non-pharmacological approaches to depres-
sion treatment will be reviewed. Each antidepressant class will be
covered, discussing doses, the major side effects and drug interac-
tions. Finally, this will take place with an open and interactive
approach.

10:00 a.m. - Break/Refreshments

10:30 a.m. - Christine Herbert, B.Sc.Phm -
Humber Institute of Technology & Learning

Decisions, Decisions, Decisions

Ethical decision making is not always as simple as it may look.
We do have guidance as provided by our Code of Ethics, but
often it does not help us decide which principles should take
priority in a given circumstance. In this interactive presentation
participants will conduct a self evaluation, apply ethical reasoning
to dilemmas presented in case studies, and decide on appropriate
courses of action to resolve the dilemmas.

Conference Schedule Cont’d
Location: Trillium Health Centre — Mississauga West
Wing Auditorium

11:30 a.m. - Gary Parsons, C.PH.A -
London Health Science Centre

Decentralized Clinical Technician Role

Discussing The role of a decentralized technician, how it benefits
pharmacy, nursing, and all around greater patient care. We will
look at the decentralized technician areas at London Health
Sciences Center, what the future holds for these positions, and
how it has proven to be a great success.

12:15 p.m. - Lunch

1:00 p.m. - Allan Mills, B.Sc.(Pharm), PharmD, FCSHP
Director of Pharmacy Services
The Credit Valley Hospital & Trillium Health Centre
Assistant Professor, Leslie Dan Faculty of Pharmacy
University of Toronto

Pain Management in an Older Population

Pain is a common symptom that older individuals frequently
experience. Older individuals have a higher incidence of pain yet
they receive less pain medications, have their assessed less fre-
quently and suffer the greatest side effects from the medications
they receive. Why is this? This session will look at the way our
body changes as we age and the effect of these changes on medi-
cations. It will use pain control to illustrate the differing suscepti-
bilities of individuals as they age and how we can go about mak-
ing sure that medications are optimized for our older patients. It
will help technicians understand why we see lower doses of medi-
cations being used in this population and how do we need to
work as a team to provide good pain control.

2:00 p.m. - Dick O’Brien MASc -
Human Relations Consultant, A Resilient Journey

Adaptive People & Resilient Teams Workshop

This presentation deals with the key skills of personal motivation,
morale and the mind set of all the team members. This training
demonstrates commonsense real time lessons for working in
teams. It reflects on how people work well together in good
times and in difficult times. It focuses on how people can
bounce back as a group from the surprises of life and work.

3:30 p.m. - Closing Remarks, Draw Prizes,
CE Certificate Presentation
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